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1. Salient Features of the Presentation:  As moderator of the panel 

discussion, he laid down the context of the subject of discussion.  

 

1.1 Corruption erodes trust in government and undermines legitimacy of social 

contract. With exponential growth in Science and Technology, technology can be 

effectively used in tackling corruption. Vigilance cannot and must not be viewed 

as a stand-alone entity or activity. To have a more holistic understanding, 

vigilance must be integrated with organization’s risk management strategy. It will 

require that we proactively build structures, systems and processes which will 

plug and prevent cases. Instead of ad hoc episodic patchwork, business 

processes must be re-engineered by leveraging technology to increase efficiency 

and transparency. We have to move from reactive/complaint-driven mode to 

intuitive and preventive mode.  

1.2 Exponential growth in Internet users, Internet penetration rate and in 

mobile Internet usage is progressively reducing the digital divide. An example is 

India Stack which enables developer environment to create innovative solutions, 

JAM (the trinity of Jan-Dhan, Aadhaar and Mobile solutions) which has led to 
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convergence of internet penetration, biometric authentication and financial 

inclusion.  

1.3 More and more public services are moving towards zero-touch delivery of 

public services. E-Procurement of goods, works & services; e-Payment, Geo-

fencing, CCTV’s etc. – the possibilities are endless in this area.  

1.4 Digital revolution has led to many applications becoming user-friendly, like 

forms which have become simplified with minimal fields and fetching data from 

linked databases. 

1.5 Use of websites and portals for interaction with stakeholders and for 

communication.  

 
2. Way Forward 

 

2.1 Technology can be both a blessing and curse. Over-reliance and 

complacency, induced by these gadgets and gizmos, can be undesirable. 

Comprehensive understanding of opportunities & threats should be there.  

 

2.2 Financial sector has become critical – both as a target as well as a 

medium.  
 

2.3 Omnipresence of technology, rise of AI/ML/IoT are making Cyber security 

increasingly important.  
 

2.4 Hence, understanding forensics, especially digital forensics has become 

an essential tool to track and deter frauds.  
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