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Important activities of the Commission during the month of August

vDuring the month, the Commission convened four Annual Zonal/Sectoral Review
Meetings with the Chief Executives/CMDs and Chief Vigilance Officers. The meetings with
Education, Health & Family Welfare and Information & Broadcasting Sectors were held on
08.08.2013, Posts, Telecom & Shipping Sectors on 13.08.2013, Petroleum Sector on
22.08.2013 and Urban Development & Local Bodies and GNCTD on 30.08.2013. During
these meetings, Commission emphasized on various aspects of vigilance administration,
the need for bringing greater transparency and accountability in the functioning and for
undertaking systemic improvements, leveraging of technology through e-procurement,
reverse auctions etc. The Commission also underscored the need for updation of Manuals,
sensitization of officials by conducting training programmes, effecting rotational transfer of
officials, scrutiny of annual property returns. Further, matters pertaining to pendency of
complaints/cases, delay in processing of vigilance cases and cases pertaining to sanction
of prosecution were also reviewed by the Commission.

vShri Pradeep Kumar, Central Vigilance Commissioner, inaugurated 19th Book Fair at
Pragati Maidan, New Delhi on 23rd August, 2013. In his inaugural address, Shri Pradeep
Kumar observed that it is a great opportunity for book lovers of Delhi to browse through
lakhs of books at one place. He mentioned that libraries are great place to gain and share
knowledge. On the theme of the year’s fair, ‘Libraries and Readership’, he stated that it will
help promote the concept of libraries and strengthen the prevailing libraries be it a
commercial or public or community library.

vShri R.Sri Kumar, Vigilance Commissioner attended 4th Anniversary celebration
function of Vigilance Study Circle, Kolkata Chapter at Kolkata on 19th August, 2013.

vShri J.M. Garg, Vigilance Commissioner addressed the participants of the Annual
Conference of CVOs of Public Sector Banks/Financial Institutions on Corporate
Governance in Public Sector Banks and Insurance Sector on 21st August, 2013 at CBI
Headquarter, New Delhi. Shri Garg observed that corporates both in public and private
sector play a major role in the economic growth of a country and new avenues and
opportunities have been witnessed during the last 20 years. He noted that public sector
banks as well as insurance companies have been given greater autonomy to do business
and they have shown substantial growth. However, with economic slowdown banks are
faced with increasing trend of stressed assets and corporate frauds. On corporate
governance, he observed it is about promoting corporate fairness, transparency and
accountability and is simply doing good business. Shri Garg desired that all corporates to
move into the realm of global practices for better corporate governance.
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From the Editor’s Desk Amendments to Public Interest Disclosure and Protection of 
Informers Resolution (Whistleblower complaints)

By: Surendra Mohan,
Director, CVC 

The prescribed time limit for investigation and report in respect of
PIDPI complaints is one month. Periodic review at the highest level takes place
so as to ensure timely submission of report. As per the existing system, the
Commission issues instructions to the concerned CVO to ensure protection of
the whistleblower in the event of reported threat to life/physical injury.

The Central Government vide Resolution dated 14th Aug 2013 has
amended the Public Interest Disclosure and Protection of Informers’ Resolution
dated 21st April, 2004. The following amendments have been made :-

a) The Chief Vigilance Officers of the Ministries or Departments of the
Government of India are also authorised as the designated authority to receive
written complaint or disclosure on any allegation of corruption or misuse of
office by any employee of that Ministry or Department or of any corporation
established by or under any Central Act, Government companies, societies or
local authorities owned or controlled by the Central Government and falling
under the jurisdiction of that Ministry or the Department.

b) The disclosure or complaint shall contain as full particulars as
possible and shall be accompanied by supporting documents or other
materials.

c) Either on the application of the complainant, or on the basis of the
information gathered, if the designated authority is of the opinion that either
the complainant or the witnesses need protection, the designated authority,
shall take up the matter with the Central Vigilance Commission, for issuing
appropriate directions to the Government authorities concerned. And

d) The Central Vigilance Commission shall supervise and monitor the
complaints received by the designated authority.

*********************

The Central Government, through the Public Interest Disclosure
and Protection of Informers’ Resolution dated 21st April, 2004, designated the
Central Vigilance Commission as the Agency to act on complaints from
“whistleblowers”. The Commission was entrusted with the responsibility of
keeping the identity of the complainant confidential. A Screening committee in
the Commission meets periodically to decide on action to be taken on such
complaints.
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Dear Readers,

The XXIX Issue of VIGEYE VANI is in your hand. Last
month, in Commission, we bade adieu to three Officers, namely Mrs. Lila
Chandran, Deputy Secretary, retired after long service, Mrs. Jyoti Mehta,
joined as CVO in NIFT, Delhi and Mr. Prabhat Kumar (also Editor of
VIGEYE VANI), joined as CVO in Pawan Hans Ltd.

I, on behalf of the new reconstituted Editorial Board, request all the readers to
shower their patronage and good wishes. I express my gratitude to all the authors &
contributors who contributed for making this Issue despite their other normal
duties/responsibilities.

In this Issue, I wish to focus on the word VIG-EYE and to emphasise as to
why the name VIG-EYE VANI was given to the Commission’s Monthly Newsletter. What, I
could perceive was that the term VIG-EYE refers to a public spirited citizen or a volunteer
who comes forward by way of reporting corruption matters/issues in his fight against this
old scourge. As we go back to its genesis, we found that on 9th December, 2010, on the
International Anti-Corruption Day, Central Vigilance Commission launched the project
VIGEYE. The United Nation General Assembly designated 9th December as the
“International Anti-Corruption Day” and the same is being observed across the world since
2003. Launching of the Project VIG-EYE in the Commission on this solemn occasion was
aimed at providing a free & frank interface for the citizenry with CVC to lodge
complaints/disclosures/exhortations regarding tackling corruption. In fact, VIGEYE is a
citizen centric initiative and is an acronym for a Vigilant Eye. The key-word VIG-EYE helps
us to understand the vision & objective of this Newsletter more explicitly.

Indeed, the hallmark of success of an institution is its ability to continuously
& tirelessly endeavour to usher in the right transformation in the Society. With the upsurge
of Civil Society Movement in the recent past, the emphasis of the Commission has widened
from merely being punitive to preventive, pro-active and participative vigilance, as well. The
CVC Newsletter is one such wind of change, which shall empower the stake holders to be
more pro-active and also help in creating awareness to the Commission’s initiatives in
combatingcorruption.

I am sanguine that the readers, and CVOs in particular shall also, share
details and contribute their views/articles/suggestions about various
activities/improvementbeing conducted in their organization for future monthly Newsletters
regularly. I would also request all of you to give you frank feedback and suggestions for
future improvements. The suggestions can reach us in the new mail ID
vigeyevani@gmail.com or vigeye.vani@nic.in.

Chief Editor:
Alok Bhatnagar,

Additional Secretary, CVC
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Central Vigilance Commissioner Inaugurates the Delhi NCR 
Chapter of Vigilance Study Circle

The members of this Circle
would network with the institutions and
organizations working in this field and
collaborate with like minded people and
organizations for strengthening of Vigilance
Administration. Sri Pradeep Kumar, CVC, in
his inaugural address, called for combined
efforts of all stakeholders to fight corruption
and promote accountability for strengthening
the nation's democracy. Taking the issue of
corruption to a wider societal context, Sri
Kumar added that corruption not only
siphons off the country's resources but also
erodes the moral fabric of individuals, society
and the nation. He observed that while there
has been a trust deficit in people occupying
public office in recent years, yet factors like

Shri Pradeep Kumar, Central Vigilance Commissioner inaugurated the Delhi
NCR chapter of Vigilance Study Circle on 27 August 2013 at a well attended function
organized at SCOPE Auditorium, Lodhi Road, New Delhi. In line with other Vigilance Study
Circles operating in other cities, the Delhi NCR chapter was constituted by CVOs of Public
Sector Undertakings/Establishmentsand Public Sector Banks situated in the Delhi NCR
area. Shri S K Singh, CVO, IOCL and President of this Chapter, welcomed the dignitaries
and guests. Sri Shivkumar Gupta, CVO, Punjab National Bank, is the General Secretary
and Sri Parvez Hayat, CVO PGCIL and Ms. Abha Anand Kishore, CVO, REC,the Vice
Presidents of the newly formed Vigilance Study Circle. The mission of the Vigilance Study
Circle is to spread vigilance awareness and promote public integrity while developing skills
of Vigilance professionals in the fight against corruption. It also aims at undertaking
activities for wider disseminationof anti-corruption and accountability tools and techniques
to deal with the emerging challenges in handling corruption. The Study Circle aims at
organizing workshops, seminars and symposia to achieve the aforementioned objectives.

Shri Pradeep Kumar, Central Vigilance Commissioner,
Shri R.Sri Kumar, Vigilance Commissioner,
Shri J.M.Garg, Vigilance Commissioner, Shri S K
Singh, CVO, IOCL, Sri Shivkumar Gupta, CVO Punjab
National Bank, is the General Secretary and Sri
Parvez Hayat, CVO PGCIL.

spread of education, information, globalization, influence of civil society and media have
ensured action against the corrupt, regardless of their position. Shri Sri Kumar, Vigilance
Commissioner, stressed the importance of such Vigilance Study Circles as a platform for
sharing knowledge for promoting ethics and efficiency in organisations. He emphasized the
need for leveraging technology in Vigilance Administration for ensuring transparency and
help achieve the goal of zero tolerance to corruption at all levels. We need to become trusted
champions of the society we live in, he added. Shri JM Garg, Vigilance Commissioner, in
his address, called for the need for effective Vigilance Administration with the active
support of top management. A culture of faith and trust is required to be built among the
stakeholders and effective measures need to be in place for those who abuse the rules and
procedures. Sri Garg also emphasized on defining conflict of interest clearly and
simplification of rules and regulations for uniform interpretation by all. Speaking on the
occasion, Dr. Syamal Kumar Sarkar, Secretary, DoPT elaborated upon the role of
transparency and accountability in strengthening Corporate governance. He also
underlined the need for building trust within and outside organizations while emphasizing
India's commitment to the United Nations Convention on promoting transparency.

Contd.............

Central Vigilance Commissioner Inaugurates the Delhi NCR 
Chapter of Vigilance Study Circle 

Dr. Sarkar opined that the time has come for setting a benchmark for self
evaluation and monitoring these ethical aspects in the private sector as well. Shri Anil
Sinha, Special Director CBI stressed the need for Vigilance professionals developing a zero
error methodology so that the vigilance cases could be taken to a logical conclusion.
Shri S. Subramanian, Founder Patron of Vigilance Study Circles gave a background of the
formation of the first circle in 2003 and the subsequent journey to eight new chapters
across the country that aim at spreading vigilance awareness and promoting public
integrity through sharing of experiences and developing sharper skills. Sri Parvez Hayat,
Vice President 'of the Study Circle and CVO Power Grid Corporation of India Ltd. proposed
the vote of thanks.

The event was marked by a
panel discussion on "Ethics in Corporate
Governance". Sri Nandan Nilekani,
Chairman, UIDAI, delivered the keynote
address while Sri Sudhir Vasudeva, CMD,
ONGC Limited and Sri KR Kamath, CMD,
Punjab National Bank, were the panelists.
Shri Nilekani, in his address, underlined the
need for accountability and differentiated
between the concept of accountability in
public and private sector companies. He also
advocated use of information technology as
an effective tool for good governance and
emphasized that speedy punishment to those

flouting ethics and integrity would act as an effective deterrent for others. Shri Vasudeva,
in his remarks, said that the basic purpose of a business is to create wealth and
underlined the need for doing so ethically. Shri Kamath highlighted the importance of
disclosures and clear communication and said that practicing corporate governance
would ensure safeguarding the interests of all stakeholders. Doing business ethically
makes good business sense, he added. A lively discussion followed the panel discussion
wherein the participants shared their experiences and asked the panellists questions on
various aspects of governance and ethics.

**************

Smt. Lila 
Chandran , 

Dy. Secretary, 
Retired on 

Superannuation 
w.e.f 31.07.2013

Smt. Jyoti
Mehta, Director, 
Relieved from the 
Commission on 
08.08.2013 to 

take up her new 
assignment as 

CVO, NIFT.

Sh.Prabhat
Kumar, Director,
Relieved from the 
Commission on 
31.07.2013 to 

take up his new 
assignment as 

CVO, Pawan Hans 
Helicopter Ltd.

Farewell / Welcome corner for Officers
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Annual Zonal Review Meetings of  the Commission                                                          

Annual Zonal Review Meeting of Health & Family Welfare and Information & 

Broadcasting Sectors held on 08.08.2013 in the Commissions with CMDs/ 
Chief Executives & CVOs.

Annual Zonal Review Meeting of Post, Telecom & Shipping Sectors held on 

13.08.2013 in the Commissions with CMDs/ Chief Executives & CVOs.

By:  Keshav Rao, 
Director, CVC

Conflict of Interest (COI) as a concept has been a topic of
frequent discussion in different vigilance fora. Yet, there is some lack of
clarity among government and public sector officials on this. This was
discovered through a few cases received in CVC. This brief write up is
therefore an attempt to throw some light on the matter.
COI is a set of circumstances in which there is a risk that professional
judgement or actions regarding a primary interest are likely to be
unduly/unfairly influenced by a secondary interest. Here, primary interest

refers to the principal goals of a profession or activity such as the duties of office.
Secondary interest may include motives such as financial gain, desire for professional
advancement and/or a desire to do favours to relatives or friends etc. Secondary interests
are not viewed as improper by themselves, but become unacceptable when they outweigh
the primary interests.

A conflict in a situation may exist even though an individual may not actually
be influenced by the secondary interest. The presence of a COI is independent of the
execution of impropriety. A COI can be discovered and voluntarily defused before any
corruption occurs. COI can create an appearance of impropriety that can undermine
confidence in an activity or a profession. COI could affect one’s ability to perform duties
objectively.
Types

The following are the most common forms of conflict of interests :
ØAn officer facilitates purchase of Goods or services from a relative or a firm controlled
by a relative. His/her primary interest is to purchase goods at the right price and of right
quality for his/her organisation. By facilitating purchase from a relative, secondary interest
is to help the relative. There is conflict between the two interests. Abuse of this type of COI
is called nepotism.
ØTwo individuals who are closely related are posted as one subordinate to the other.
Primary interest of the one who controls the other is to monitor the work of the other
objectively. His secondary interest is to maintain good relations with the other and help in
every possible manner. The two interests come into conflict.
ØAn official takes up an additional part time employment outside organisation.
His/her primary interest is to do his main duties sincerely full time. His secondary interest
is to earn from both jobs and maintain both with compromise on quality/time on both. The
two interests are conflicting in nature.
ØAn official facilitates his/her spouse, child, or other close relative to get employment
in his/her company. His/her primary interest is to arrange selection of the best candidate
for the company. His secondary interest is to help his/her relative who may not be the best
candidate. The two interests come into conflict.
ØAn official holds more than one post whose roles may be conflicting in nature. E.g.
Director (Technical) of a company is given additional charge of Director (Finance). As a
Director (Tech.) officer’s primary interest is to get his/her projects through easily and
swiftly without objections. Due to additional charge he scrutinizes his own proposals from
financial angle wherein he is required to raise objections on deficiencies if any. There is
conflict between the interests in the two positions.
ØTwo sister concerns participate in a tender. One of them is awarded contract. Primary
interest of two bidders ordinarily is to compete so the organisation floating the tender
benefits by receiving lower bids. However, the secondary interest of the two bidders here is
to collude so that bid price can be jacked up and more profits can be made. There is a
conflict of interest .

Contd………..

Conflict of Interest
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Conflict of Interest



ØAn official accepts Gifts from an organisation with which his/her company has official dealings.
Official’s primary interest is to handle the concerned organisation in a manner such that they get
the best deals for his/her own company. His/her secondary interest is to maintain good relations
rather that get best deals, so that he/she gets gifts sometimes. The two interests are in conflict
ØAn executive leases his premises to his company. His primary interest should be to get premises
for the company at lowest possible rates, whereas his secondary interest as an owner is to get as
high a rate as possible. The conflict is obvious.
There are several other possibilities.

Ways to reduce conflicts of interests
Avoidance

The best way to handle conflicts of interests is to avoid them entirely. For example, someone
elected to political office might resign from all other offices of profit to avoid possible conflict of
interest .

Disclosure
By having transparency on such matters, COI is avoided.

Recusal
Those with a conflict of interest are expected to recuse themselves from (i.e., abstain from)

decisions where such a conflict exists . E.g. Judges are expected to recuse themselves from cases
where conflicts of interest may occur.
Third-party evaluation

Third-party evaluations may be used to vet certain transactions or organisational arrangements
and ensure these are fair or at arm's-length. For example, a corporation that leases an office
building that is owned by the CEO might get an independent evaluation showing what the market
rate is for such leases in the locality.

Codes of ethics
These help to minimize such problems as they spell out the extent to which such conflicts could

be avoided.

********************
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vSelf-Help – The Only tyrant I accept in this world is the still voice within.

vGod – As soon as we lose the moral basis, we cases to be religious. There is no

such thing as religion over-riding morality. Man, for instance, cannot be untruthful,
cruel or incontinent and claim to have God on his side.

vTruth – The moment there is suspicion about a person’s motives, everything he
does becomes tainted.

Mahatma Gandhi
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